Start increasing your own satisfaction and

profits by ordering your copy of Mike’s
latest manual TODAY!

PARTS DEPARTMENT—A NEW APPROACH
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MANAGEMENT
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EDITIO MIKE NICHOLES
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This latest publication by
Mike Nicholes of Mike Nicholes Capital Management, Inc.
contains the most up-to-date guidelines and methodologies for helping the
Parts Department to fulfill its #1 mandate:

Satisfying technician demand in the service department.

Only $295.00 per copy

(Check and money order only —no credit cards please)
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Please make checks payable to: Mike Nicholes Capital Management, Inc
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Portland, OR 97266




